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Student	  Death	  Protocol	  
Dean	  of	  Students	  Office	  
	  
Students	  and	  employees	  of	  the	  college	  who	  become	  aware	  of	  a	  student	  death,	  should	  notify	  
the	  Dean	  of	  Students	  Office	  
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EMPLOYEE	  ASSISTANCE	  PROGRAM	  (EAP)	  
Optum	  Health	  
•   Access	  Code	  #:	  	  61570	  
•   Contact:	  	  (866)	  248-‐4105;	  24	  hours/day,	  7	  days/week	  
•   Website:	  	  www.liveandworkwell.com	  
•   Employees	  may	  call	  the	  toll-‐free	  number,	  or	  visit	  the	  

EAP	  website,	  to	  schedule	  five	  (5)	  in-‐person	  visits	  with	  
a	  counseling	  professional-‐-‐at	  no	  cost.	  After	  the	  five	  
(5)	  visits,	  if	  further	  consultation	  is	  needed,	  
employees	  may	  continue	  appointments	  in	  
accordance	  with	  their	  medical	  health	  plan	  provisions.	  
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•   Federal	  Loan	  servicers	  may	  notify	  the	  college	  when	  
a	  student	  has	  passed.	  Financial	  Aid	  will	  notify	  the	  
Dean	  of	  Students	  Office	  if	  or	  when	  this	  occurs	  

	  
Notify	  Behavioral	  Intervention	  Team	  	   Dean	  of	  Students	  

	  
	  


