
Community College Survey of 
Student Engagement Results 

Classified Senate 

November 8, 2012 

1 

E. Kuo & T. Margesson 
FH IR&P 



 
  
 
 • Survey Administration 

• Survey Respondents 

• Student Characteristics 

• Institutional Learning Outcomes 



 
  
 
 • 925 completed surveys out of 1,874 (50%) 

• 43 out of 58 selected sections administered 
survey 

• 73% response rate among all surveyed 
sections 

• Survey does favor full-time students, GE 
courses, face-to-face instruction. 
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Responde nts 



Student Characteristics 
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• While almost two-thirds of respondents are between ages 18-24 (64%); 



 
  
 
 

• Survey respondents were primarily full-time students compared to our 
student population, which is composed of primarily part-time students. 

• Almost half of respondents have completed between 1-29 credits while 
another 21% completed over 60 credits. 

•



Presenter
Presentation Notes
Consider at other ex-large institutions (15,500+ credit students), their primary goal for attending college includes:
Transfer: 62%
Obtain an AA/AS: 59%
Job skills: 41%
Self-improvement: 40%
Obtain a certificate: 28%
Change careers: 27%






Institutional Learning Outcomes 
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• At least half of survey respondents felt that the college had 
contributed very much or quite a bit to their ability to communicate 
their opinions clearly (52%) and to write clearly and effectively 
(54%). 

• A higher percentage rate of students at other ex-large institutions 
(over 15,000) report their college contributed very much or quite a 
bit to their ability to write (63% vs. 54%) and speak (59% vs. 47%) 
clearly and effectively. 
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Communication  
How much has your experience at this college contributed to your knowledge, 
skills and personal development in the following areas? 

Communication ILO      Very much Quite a bit  Some Very Little Total  

Communicate your opinion/viewpoint clearly 
N 173 236 230 155 794 
% 22% 30% 29% 20% 100% 

Writing clearly and effectively 
N 

Presenter
Presentation Notes
Compared to ex-large colleges (students responding very much or quite a bit):
Writing clearly and effectively: 63%
Speaking clearly and effectively: 59%



 
  
 
 

• Over half of the respondents felt that the college had contributed very 
much and quite a bit to their ability to use computing and information 
technology (51%). 

• A higher percentage rate of students at other ex-large institutions report 
their college contributed very much or quite a bit to using technology 
(59% vs. 51%) and solving numerical problems (56% vs. 49%). 
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Computation  
How much has your experience at this college contributed to your knowledge, 
skills and personal development in the following areas? 

Computation ILO      Very much Quite a bit  Some Very Little Total  

Using computing and information technology 
N 203 244 279 154 279 279

203 

Presenter
Presentation Notes
Compared to ex-large colleges (students responding very much or quite a bit):
Using computing and information technology: 59%
Solving numerical problems: 56%



Presenter
Presentation Notes
Compared to ex-large colleges (students responding very much or quite a bit):
Learning effectively on your own: 69%
Thinking critically and analytically: 70%



 
  
 
 

• Students felt that the college contributed very much or quite a bit to working 
effectively with others (60%) and value different ways of seeing and doing (58%). 

• A higher percentage rate at other ex-large institutions report their college 
contributed very much or quite a bit to working effectively with others (60% vs. 
50%) and understanding themselves (56% vs. 51%) but a lower rate of 
contributing to the welfare of your community (29% vs. 32%). 
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Community  
How much has your experience at this college contributed to your knowledge, 
skills and personal development in the following areas? 

Community ILO      Very much Quite a bit  Some Very Little Total  

Working effectively with others 
N 222 306 248 102 878 
% 25% 35% 28% 12% 100% 

Value different ways of seeing and doing 
N 193 257 195 134 779 
% 25% 33% 25% 17% 100% 

Understanding yourself 
N 205 244 264 164 877 
% 23% 28% 30% 19% 100% 

Understanding people of other racial and ethnic 
backgrounds 

N 182 241 266 181 870 
% 21% 28% 31% 21% 100% 

Presenter
Presentation Notes
Compared to ex-large colleges (students responding very much or quite a bit):
Working effectively with others: 60%
Understanding yourself: 56%
Understanding people of other racial and ethnic backgrounds: 49%
Contributing to the welfare of your community: 29%
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ILO Comparisons  
How much has your experience at this college contributed to your knowledge, 
skills and personal development in the following areas? 



Student Services 
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Presenter
Presentation Notes
Yet only one-third believe Foothill provides the financial support needed, the social support needed and non-academic responsibility support needed.
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Support Servic e s 
How important are the following services to you at this college? 
How often do you use the following services at this college? 

• Compare importance vs. usage. 
• Consider outcomes of those who use services compared to those who 

do not. 

59% 

52% 
48% 46% 

39% 39% 
36% 

45% 

26% 

44% 

24% 24% 
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Services to 
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disabilities 

Skill labs 

Very Important Used Often or Sometimes 



 
  
 
 

Middlefie ld Campus  
 How important are the following services to you at this college? 

How often do you use the following services at this college? 

Presenter
Presentation Notes
75 responses
 (81% of respondents were part time & 19% full time)




 
  
 
 

• Compared to other ex-

Presenter
Presentation Notes
Not applicable respondents were excluded.



 
  
 
 

Presenter
Presentation Notes
75 responses
 (81% of respondents were part time & 19% full time)

Not applicable respondents were excluded.

Note that student organizations was not thought to be really important to Middlefield students.
Given use of disability services (previous slide), consider satisfaction rate should be higher?






 
  
 
 

• 91% of respondents stated that they had completed or mostly completed 
registering before the first day of class. 

• 82% of students reported that registration was very easy or somewhat 
easy. 

• 80% indicated that their registration questions were completely or 
somewhat answered. 



 
  
 
 

• One-third of respondents did not meet with a counselor. 
• Only half of those who met with staff complete understood 

the consequences of receiving a poor grade and/or 
withdrawing from a class. 
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Counseling 



 
Questions at Foothill   

 

• Consider importance of student use of technology in helping navigate their 
experiences. 
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If you have a quest i o n rel ated to you r exp er i en c e at thi s col l ege, what are you most likel y to do?  





General Student Experiences 
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How Students Spend Time   

 

• More students report spending 11 or more hours working for pay and preparing 
for class. 

•



 
  
 
 

• Over half of the students reported that they very often or often used the 
internet or instant messaging (68%) for an assignment and to communicate 
with instructors, staff and students (51% often or sometimes). 

• Consider how to continue to leverage technology as way to inform and 
support students? 
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Technology 
How often do you use soci al net wo r ki n g tool s to commu n i cate 
wit h inst r u c to rs, staf f or stu d ent s abou t cou rs ewo r k or stu d ent 
act i vi t i es (do not incl u d e emai l)?  

Used the inter n et or instant messagi n g 
to wor k on an assi gn ment  

Never, 
10% 

Sometimes, 
22% 

Often, 27% 

Very often, 
41% 

Often, 32% 

Sometimes, 
19% 

Rarely, 20% 

Never, 29% 



 
  
 
 

• Almost all students report that instructors and administrators/staff are at least 
somewhat available, helpful and sympathetic (99% vs. 90%). 

• A higher percentage of students report instructors are available, helpful and 
sympathetic compared to students at other ex-large colleges (69% vs. 60%). 

• A slightly lower percentage of students report administrators/staff are available, 
helpful and sympathetic compared to ex-larges colleges (35% vs. 37%). 
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Faculty and Staff 





 
  
 
 

• A majority of students reported that friends and family along with the 
college website served as their primary source of information that helped 
them decide to attend Foothill (91%). 

• Almost a quarter of respondents did not consider any other options other 
than attending Foothill (22%). 
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Choosing Foothill 
What other edu cat i o n al opt i o n s did you con si d er pr i o r to 
atten d i n g thi s col l ege?  

What was the pr i mar y sou rc e of info r mat i o n that inf l u en c ed 
you r deci s i o n to atten d thi s col l ege?  





 
  
 
 

• 90% of survey respondents reported that that their educational experience at 
Foothill was excellent or good. 

• Compared to other ex-large colleges, only 84% evaluated their educational 
experience as excellent or good. 
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Overall Foothill Experie nc e  
How woul d you eval u ate you r ent i re edu cat i o n al 

exper i enc e  at thi s col l ege?  

Presenter
Presentation Notes
45% started here while 55% started elsewhere



 
  
 
 • Measuring our institutional learning 

outcomes. 

• Use of student support services. 

• Role of technology. 

• Almost half evaluate their Foothill experience 
as excellent (43% compared to 29% at other 
ex-large colleges). 
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Summar y 



 
  
 
 •
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