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•  While	
  almost	
  two-­‐thirds	
  of	
  respondents	
  are	
  between	
  ages	
  18-­‐24	
  (64%);	
  
less	
  than	
  half	
  of	
  the	
  student	
  popula*on	
  fits	
  the	
  same	
  age	
  range	
  (40%).	
  

•  Interna*onal	
  students	
  comprised	
  a	
  higher	
  rate	
  among	
  the	
  survey	
  
respondents	
  compared	
  to	
  the	
  student	
  popula*on	
  (19%	
  vs.	
  5%).	
  

•  White	
  students	
  comprised	
  a	
  lower	
  rate	
  among	
  the	
  survey	
  respondents	
  
compared	
  to	
  the	
  student	
  popula*on	
  (29%	
  vs.	
  42%).	
  

5	
  

/$0+1%2*3&4)!





$
!$
$
$

•  At	
  least	
  half	
  of	
  the	
  survey	
  respondents	
  indicated	
  that	
  their	
  primary	
  reason	
  for	
  
a_ending	
  Foothill	
  is	
  to	
  transfer	
  (56%).	
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  Learning	
  Outcomes	
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•  Students	
  felt	
  that	
  the	
  college	
  contributed	
  very	
  much	
  or	
  quite	
  a	
  bit	
  to	
  working	
  
effec*vely	
  with	
  others	
  (60%)	
  and	
  value	
  different	
  ways	
  of	
  seeing	
  and	
  doing	
  (58%).	
  

•  A	
  higher	
  percentage	
  rate	
  at	
  other	
  ex-­‐large	
  ins*tu*ons	
  report	
  their	
  college	
  
contributed	
  very	
  much	
  or	
  quite	
  a	
  bit	
  to	
  working	
  effec*vely	
  with	
  others	
  (60%	
  vs.	
  
50%)	
  and	
  understanding	
  themselves	
  (56%	
  vs.	
  51%)	
  but	
  a	
  lower	
  rate	
  of	
  
contribu*ng	
  to	
  the	
  welfare	
  of	
  your	
  community	
  (29%	
  vs.	
  32%).	
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How	
  much	
  has	
  your	
  experience	
  at	
  this	
  college	
  contributed	
  to	
  your	
  knowledge,	
  
skills	
  and	
  personal	
  development	
  in	
  the	
  following	
  areas?	
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How	
  much	
  has	
  your	
  experience	
  at	
  this	
  college	
  contributed	
  to	
  your	
  knowledge,	
  
skills	
  and	
  personal	
  development	
  in	
  the	
  following	
  areas?	
  



Instruc*on	
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•  Almost	
  40%	
  of	
  respondents	
  indicated	
  that	
  they	
  spent	
  more	
  than	
  10	
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  Services	
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How	
  important	
  are	
  the	
  following	
  services	
  to	
  you	
  at	
  this	
  college?	
  
How	
  ofen	
  do	
  you	
  use	
  the	
  following	
  services	
  at	
  this	
  college?	
  

•  Compare	
  importance	
  vs.	
  usage.	
  
•  Consider	
  outcomes	
  of	
  those	
  who	
  use	
  services	
  compared	
  to	
  those	
  who	
  

do	
  not.	
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•  Compared	
  to	
  other	
  ex-­‐large	
  ins*tu*ons,	
  Foothill	
  generally	
  ranks	
  lower	
  in	
  
sa*sfac*on	
  across	
  a	
  variety	
  of	
  services.	
  

•  Consider	
  addi*onal	
  data	
  collec*on	
  regarding	
  sa*sfac*on	
  issues?	
  
•  Consider	
  limita*ons	
  to	
  sa*sfac*on	
  ques*ons?	
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•  One-­‐third	
  of	
  respondents	
  did	
  not	
  meet	
  with	
  a	
  counselor.	
  
•  Only	
  half	
  of	
  those	
  who	
  met	
  with	
  staff	
  complete	
  understood	
  

the	
  consequences	
  of	
  receiving	
  a	
  poor	
  grade	
  and/or	
  
withdrawing	
  from	
  a	
  class.	
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General	
  Student	
  Experiences	
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•  A	
  majority	
  of	
  students	
  reported	
  that	
  friends	
  and	
  family	
  along	
  with	
  the	
  
college	
  website	
  served	
  as	
  their	
  primary	
  source	
  of	
  informa*on	
  that	
  helped	
  
them	
  decide	
  to	
  a_end	
  Foothill	
  (91%).	
  

•  Almost	
  a	
  quarter	
  of	
  respondents	
  did	
  not	
  consider	
  any	
  other	
  op*ons	
  other	
  
than	
  a_ending	
  Foothill	
  (22%).	
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What	
  other	
  educaEonal	
  opEons	
  did	
  you	
  consider	
  prior	
  to	
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$•  Ideas	
  for	
  further	
  explora*on?	
  

•  How	
  to	
  apply	
  to	
  program	
  review	
  and	
  program	
  
improvement?	
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