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FOOTHILL COLLEGE 
Institutional Research and Planning 
 

DATE:  April 4, 2011 
 
TO: Basic Skills Workgroup  
 
FROM: Elaine Kuo, College Researcher 
 
RE: Basic Skills Survey Results 
 
 
Overview 
The Basic Skills Survey was developed by the Basic Skills Workgroup, and Institutional Research 
& Planning assisted with the formatting and analysis of the survey and its results.  The survey 
was administered as a pencil and paper process beginning January 13, 2001 through January 24, 
2011.  Announcements were made in the English and Math departments to encourage faculty 
to administer the survey in class.  A total of 1557 surveys were distributed in the English 
department (n=510), Math department (n=802), one ALD class (n=45), Pass the Torch (n=120), 
and EOPS (n=80).  A total of 499 surveys were returned and tabulated for a response rate of 
32%. 
 
Highlights 
• The majority of survey respondents are fairly new to Foothill College, having only been 

enrolled between one to three quarters (69%). 
• Seventy-nine percent of students are attending Foothill with the intention of transferring to 

a four �x -fourths of the students are taking 10 or more units in Winter 2011 (78%). 
• The best time block for students to receive academic support services is between noon-3 

pm (34%), followed by 3-5 pm (19%) and 10-noon (18%). 
• About half of the students indicated that their first Math course at Foothill was Math 105 

(28%) or Math 200/221 (25%). 
• English 100 was the first English course taken at Foothill for a majority of the student 

respondents (59%). 
• The top three academic support services used by the student respondents are: 

o 
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1. How many quarters have you been at Foothill?

Quarters Students Percent

1-3 quarters 344 69%
4-6 quarters 81 16%
7-9 quarters 37 7%
10 or more 28 6%
No response 9 2%
Total 499 100%



Basic Skills Survey Results, Winter 2011 FH Institutional Research and Planning

2a. Other reasons for attending Foothill College.

Other Reasons Students Percent

Career (change) 2 4%
Distance 2 4%
Enjoy Campus 4 9%
Failed classes at De Anza 1 2%
Finish high school 1 2%
Girls 1 2%
Grades not enough for UC 1 2%
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4. What number of units are you currently taking?

Units Students Percent

1-3 units 5 1%
4-6 units 48 10%
7-9 units 45 9%
10-12 units 127 25%
13 or more 266 53%
No response 8 2%
Total 499 100%

5. What are the best hours for you to receive academic support services? Check all that apply.

Hours Students Percent

7-10 am 106 12%
10-noon 151 18%
Noon-3 pm 291 34%
3-5 pm 160 19%
5-8 pm 97 11%
8-midnight 53 6%
Total 858 100%
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6. What was the first Math course that you took at Foothill?

Math Course Students Percent

College Level 16 3%
Math 105 140 28%
Math 220/221 125 25%
Math 230/231 69 14%
Math 300 2 0%
NCBS 401A/B 40 8%
No response 107 21%
Total 499 100%

7. What was the first English course that you took at Foothill?

English Course Students Percent

English 1A 21 4%
English 110 70 14%
English 100 293 59%
ESLL 166/167 1 0%
ESLL 200 A/B 1 0%
ESLL 210 A/B 9 2%
ESLL 226/227 7 1%
ESLL 236/237 14 3%
ESLL 25/26 13 3%
No response 70 14%
Total 499 100%
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8. Which classes are you taking or have taken that you find/found difficult?

Course Students Percent
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Department Students Percent

ESLL 6 1%
English 63 13%
Math 87 17%
English and Math 8 2%
Other 335 67%
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11. If your instructor/professor felt you would benefit from an academic support service,
 how likely would you be to use it?

Response Students Percent

Very likely 199 40%
Somewhat likely 220 44%
Less likely 20 4%
Not likely 7 1%
No response 53 11%
Total 499 100%

12. Have you ever repeated a course?

Response Students Percent

Yes 175 35%
No 269 54%
Didn't know I could 9 2%
No response 46 9%
Total 499 100%
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12a. If you repeated a course, did you use academic support services?

Response Students Percent

Yes 68 31%
No 153 69%
Total 221 100%

12b. If yes, did those services help you feel more confident in passing the class you were repeating?

Response Students Percent

Yes 70 70%
No 29 29%
Total 99 100%
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13. If you have used an academic support service, but stopped, why did you stop?

Reason Students Percent

Limited time 69 26%
Did not need it 56 21%
Work 43 16%
Family 28 10%
Long waiting time 21 8%
Limited availability 20 7%
Other 19 7%
Bad experience 11 4%
Total 267 100%

13a. Other reasons.

Other Reasons Student Percent

Class ended 1 7%
Kicked out 1 7%
Never used 7 50%
Not available for Math 10 1 7%
Short-term use only 2 14%
Still using 2 14%
Total 14 100%
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8a. Why do you find certain classes difficult?

Comment Students

 Not the best at creative writing 1
 because my English skills are not good. 1
A lot of graphs 1
A lot of important writing core principles, but it can get boring learning purely format. 1
A lot of information put into one quarter
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It was online, too much work/reading 1
It was very hard to understand the teacher. She was very boring w/ dry teaching style and didn't give breaks 
in her 2hr. Class 1
It went too fast and I had never taken spanish. 1
It's a challenging topic that takes plenty of study hours. 1
It's a hard course to understand. 1
It's a little hard to understand and there is a lot of work 2
It's challenging, it makes you think, but it's still a great class. 1
It's difficult to learn but you just need to study and make sure you know the material well. I've been having a 
difficult time so far but you just kind of get the hang of it. 1
It's dumb 1
It's going well. 1
It's hard to read and write putting ideas on paper spelling 1
It's hard to understand what it's talking about. 1
It's not that I didn't understand the course, I just didn't have the time to do the work. And the teachers 
taught too fast. 1
It's online and the lab assignments long. 1
Its not so much difficulty, takes a lot of patience to fully understand everything 1
Just a lot of work and essays. 1
Just an overall hard class 1
Just find it hard. 1
Lack of math fundamentals. 1
Language problems 1
Late add, so started behind. 1
Lecture based classes, I don't learn well in lecture based classes. 1
Long lectures that did not correlate with exams 1
Long lectures, big projects 1
Lots of graphs 1
Lots of homework 1
Lots of material, a lot of concepts and reading 1
Lots of memorization. 1
Lots of reading and homework, hard to keep up 1
Lots of reading! 1
Lots of work 1
Lots of work. Challenging. 1
Lots to remember; a lot of material 1
Material is difficult to understand. 1
Math because I took a long time ago, and ESLL because my first language is Spanish. 1
Math has always been difficult for me. 1
Math has never been my best subject 1
Math is difficult to understand. Tutors have been very helpful. 1
Math is hard 1
Math is my most challenging course 1

Math- not difficult, but I use the math lab a lot. ACCT- Not difficult, but I use the KCI lave for Hmwk 1
My first teacher didn't teach very well 1
My learning style makes it so nothing comes very easily. Math can seem like chinese. 1
My vocabulary in english is very limited 1
My weakest subject plus week instruction 1
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N/A 1
Need to memorize things in detail. 1
Neither are easy subjects for me 1
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because if I apply myself no class is too dificult 1
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15. Do you have suggestions about how Foothill can let students know about academic support services?

Comment Students

A student/tutor/teacher face to face meeting. 1
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Every professor should talk about it! 1
Everyone should know about ALLD206, ALLD207. This class is a lot of one on one help with escellent tutors. If 
you ask for help here you will get it in a timely manner. 1
Everyone should use ALLD206X because they help with English homework and tutoring. Advertisement to 
letter to house. 1
Facebook 2
First, let the program be available to students as much as possilbe, for ex. Work hour extension so students w/ 
different scheds can attend. 1
Flyers 1
Flyers around campus, emails, advertising, etc. 1
Flyers around school/word of mouth 1
Flyers in every class or tell teachers to tell their students about it. 1
Flyers or an event to introduce students to academic support services that are available on campus. 1
Flyers, emails 1
Flyers, on website. 1
Flyers, posters, have instructors tell their students. Announcements. 1
Foothill College should use Facebook. 1
Foothill does everything, and everything to help the student succeed academically. 1
Foothill should advertise on the official website. 1
Foothill should send emails to students about it or maybe some kind of flyer around campus. 1
For students with learning disabilities, from their instructors & friends & more info targeted to their families, 
use of social network like FB; campus ads 1
Get the word out and tell students it's a requirement to go. 1
Getting a lot of help, giving you more strategies, and working with you a lot. Taking the 206x Paragraph 
Remediation for more suppport. 1
Getting students to know more about them. 1
Give extra credit to people who need it who use it. 1
Gueat speakers in math class would probably make it more aware. 1
Hand out flyers, and hold an event with free food to spread the word. 1
Have a tutor go into classes and explain about it. 1
Have more conferences during classtime. 1
Have people involved in programs visit core classes to advertise. 1
Have professor announce it in class. 1
Have professors remind the students in each class about tutoring options 1
Have students representatives come talk to classes directly. Also Bringing back the writing lab! 1
Have teachers inform students during class that there are services. 1
Have teachers offer it. 1
Have teachers pass out flyers to students at the start of class. Even if they don't need it it's always nice to get 
ahead rather than behind/waiting till the last minute. 1
Have teachers recommend it to students, not just at the beginning of the quarter but midway through the 
quarter also. 1
Have teachers recommend them to you. 1
Have teachers require their students to visit at least once per quarter, per course. 1
Have teachers talk about it more and possibly have flyers in class. 1
Have teachers talk about me 1
Have the professors let the students know. 1
Have the teachers recommend it more often. 1
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Have them talk to the teachers. 1
Having people talking about it in class and giving us some sort of manual on how to use it. I think it's very hard 
to get information about support services. The website is really messed up and most people on campus do not 
know anything about the services 1
Having the student council come into classes and speat to the class and let them know their options 1
I am taking an ALLD206x class, which is a tutoring class. I love this class because it gives me personal attention 
and teaches me learning strategies. It also teaches me reading/writing skills and computer skills. If I was going 
to get tutoring services f 1
I have taken an class, which is ALLD206x, it is a support class for English 100 and 110. It is really helpful 
because I get the one-on-one attention I need. 1
I take ALLD 207- it is a great help 1
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Signs 1
Specific Map of Services. 1
Support classes with Mr. Wong helped me with my english class. 1
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studentmentor.org and maybe a mentor webside strictly for Foothill  students. 1
the instructors could help the student know the type of help programs that are available. 1
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