
Why Verify Your Identity?
either sign in to an existing ID.me account or start the verification process.

2. Enter Personal Details: Provide necessary information, including your full legal name,  
address, phone number, date of birth, and Social Security Number (if you have one).  
Make sure these match your ID documents.

3. Upload Government-Issued ID Documents: Acceptable forms include a driver's license, state ID, 
and passport. Ensure the documents are current, and photos are clear.

4. Take a Clear Selfie: Follow guidelines for a clear selfie – no hats, glasses, or masks, and ensure 
your full face is visible.

5. Complete Additional Verification Steps: If prompted, answer identity confirmation questions.

Setting Up Your ID.me Account through OpenCCC

1. Start at OpenCCC: Begin by creating a new account or logging into your existing OpenCCC 
account. This is the first step in the verification process.

2. Navigate to the ‘Verify Now’ Page: After logging into OpenCCC, you will be directed to the 'Verify 
Your Identity' page. This is part of the new workflow specifically designed for the CCC system.

3. Opt-In or Opt-Out of Verification: You can choose to verify your identity with ID.me or opt-out of 
this step. Opting out may impact access to certain resources, like financial aid.
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https://help.id.me/
https://help.id.me/hc/en-us/requests/new
https://docs.google.com/document/u/0/d/10QC0ViSoNxCCvMQQgWd9KS3nSP9F-RYpI4bO_98vmGI/edit
https://www.ccchelp.info/
https://help.id.me/hc/en-us/articles/360017833054#primary-documents
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