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different	  impact	  than	  online	  services,	  we	  plan	  to	  work	  with	  Institutional	  Research	  to	  monitor	  the	  
effectiveness	  of	  our	  services.	  
	  
Finally,	  Title	  5	  section	  55520	  requires	  us	  to	  assist	  all	  non-‐exempt	  students	  with	  developing	  an	  education	  
-‐
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policy	  and	  procedures	  in	  2012	  and	  we	  are	  only	  now	  beginning	  to	  collect	  data	  about	  student	  success	  under	  


