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explores the more direct outcomes of the virtual transition. The three-year time frame was 
identified to capture a full year prior to the pandemic along with a full year under pandemic 
guidelines.  
 
To focus the analysis, key courses with consistent enrollment from 2018-19 to 2020-21 were 
identified by the instructional deans. In 2018-19 and 2019-20, these courses were offered in 
multiple instructional modalities, but in 2020-21 only online sections were scheduled. These 
courses include: ACTG 1A, ANTH 1, BIOL 40A, BUSI 22, BUSI 59, CHEM 30A, COMM 1A, ECON 1A, 
ECON 1B, ENGL 1A, ENGL 1B, GEOG 1, MATH 1A, MATH 10, POLI 1, PSYC 1, SOC 1. Appendix A 
provides a detailed view of online course success rates at the course level across all three years.  
 
Highlights 
�x Overall course success rates increased by 2-percentage points from 2018-19 to 2020-21.  
�x Face-to-Face (F2F)/hybrid course success rates were slightly higher when compared to 

online success rates (+1-percentage point). 
�x An increase in online success rates was experienced by all ethnicities from 2018-19 to 2020-21. 
�x The course success gap between the highest performing group and lowest performing 

group students is as large as 20-percentage points.  
�x 
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Table 1 shows that while the enrollment declined in the 17 identified courses by roughly 1%, 
the course success rates increased by 2-percentage points from 70% in 2018-19 to 72% in 2020-
21 (when all courses were online only).  
 
Table 1. Course Success Rates, 2018-19 to 2020-21. 

 Success Nonsuccess Withdraw 
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An examination of course success rates by instructional modality shows that face-to-face 
(F2F)/hybrid instruction yields slightly higher passing grades compared to online courses, except for 
2020-21 (Table 3). There is no exact comparison data by instructional modality for 2020-21 as all 17 
courses were offered online only. 
  
Table 3. Course Success Rates by Instructional Modality, 2018-19 to 2020-21. 
    Success Nonsuccess Withdraw Total 
Modality Year 
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 Filipinx 2018-19 236 65% 62 17% 66 18% 364 100% 
  2019-20 136 61% 42 18% 46 21% 224 100% 

  2020-21 601 73% 109 13% 117 14% 827 100% 

 Latinx 2018-19 944 58% 370 22% 327 19% 1,641 100% 

  2019-20 680 58% 259 22% 229 20% 1,168 100% 
  2020-21 3,014 62% 927 20% 861 18% 4,802 100% 

 Native American 2018-19 19 76% 1 4% 4 19% 24 100% 

  2019-20 17 85%   4 15% 21 100% 

  2020-21 38 69% 8 15% 9 16% 55 100% 

 Pacific Islander 2018-19 41 51% 12 15% 25 33% 78 100% 
  2019-20 28 42% 18 27% 20 31% 66 100% 

  2020-21 131 54% 61 27% 45 20% 237 100% 

 White 2018-19 1,179 73% 230 14% 238 14% 1,647 100% 

  2019-20 873 75% 135 12% 177 14% 1,185 100% 
  2020-21 2,833 77% 390 11% 459 12% 3,682 100% 

Note: Excludes Spring 2020, Second Spring, Summer terms. 
 
In 2020-21, the success rates in online sections increased noticeably among all ethnicities 
compared to previous years (Chart 2). Among African American/Black and Filipinx students, the 
online success increased by 8% while Latinx student rates increased by 4%. Asian and White 
students also increased their online course success rates by 2% and 4% respectively. Despite 
these increases, there is a range between the actual online course success rates by ethnicity, 
from the highest performing group in 2020-21 
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the challenge with “a rising tide raises all boats” approach to improving online completion. The 
success gap narrowed between African Americans/Blacks and Asians from -26% in 2018-19 to  
-20% in 2020-21. Latinx students also narrowed the online success gap from -22% to -20% in 
these three years. There should be caution applied when interpreting the relationship of the 
2019-20 online success rates with other years given that the 2019-20 figures do not include 
Spring 2020.  
 
-
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format. In ENGL 1A/1B the online course success rates were generally lower than the 
F2F/hybrid completion rates. Meanwhile, MATH 1A/10 demonstrated comparable course 
success rates by modality. BSS courses generally had higher online success rates in 2020-21 
except in BUSI 22/59, ECON 1A/1B, and POLI 1. Table cells shaded in grey highlight the courses, 
instructional modality, and year that have lower than two-thirds completion rates. Lower 
success rates from 2019-20 are not highlighted due to the exclusion of the Spring 2020 data. 
 
Table 6. Course Success Rates by Highlighted Courses and Instructional Modality, 2018-19 to 2020-21. 
        Success Nonsuccess/Withdraw Total 

Div Course Modality Year Enr % Enr % Enr % 

1BH BIOLF040A F2F/Hybrid 2018-19 395 82% 81 18% 476 100% 

   2019-20 328 83% 68 17% 396 100% 
  Online 2020-21 681 87% 104 13% 785 100% 

1FA COMMF001A F2F/Hybrid 2018-19 453 81% 106 19% 559 100% 

   2019-20 270 81% 63 19% 333 100% 
  Online 2018-19 128 72% 51 28% 179 100% 

   2019-20 148 87% 21 13% 169 100% 

   2020-21 690 80% 172 20% 862 100% 

1LA ENGLF001A F2F/Hybrid 2018-19 938 71% 395 29% 1,333 100% 

   2019-20 799 70% 337 30% 1,136 100% 

  Online 2018-19 274 64% 163 36% 437 100% 
   2019-20 
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 ANTHF001. F2F/Hybrid 20
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Methodology 
These data in this report are based on end-of-term grades where course success is defined by 
an A, B, C, P grade. Nonsuccess and withdraw categories include D, F, I, NP, RD, EW, FW, IW, W. 
Consequently, only credit courses are included. The analysis focuses on the primary terms in 
the academic year, so fall, winter, spring quarters only. Second Spring and Summer terms are 
excluded. With the exception of Table 1, Spring 2021 is also excluded from 2020-21 data 
because the section coding was not revised to reflect the pivot to virtual instruction that 
occurred for that term. As a result, it becomes difficult to analyze Spring 2021 section data by 
instructional modality. Instructional modality are grouped into two main categories: Face-to-
Face (F2F)/Hybrid and Online. Online sections are identified by classes ending in V, W, Z while 
Hybrid includes sections ending with R, T, Y. All other sections are taught face-to-face. Dual 
enrollment sections are included. Due to the small counts, Decline to State students are 
excluded from this report. 
 
Source 
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  Latinx 2020-21 171 55% 135 45% 306 100% 
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  Latinx 2018-19 35 70% 14 30% 49 100% 

   2019-20 21 71% 10 29% 31 100% 

   2020-21 59 62% 36 38% 95 100% 
  Native American 2018-19 2 100%  
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  Latinx 2018
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