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The Revealing Institutional Strengths and Challenges (RISC) Survey includes several open-
ended questions. The frst two questions ask students what Foothill's greatest strength is,
and the one thing they would change to increase student success.

Thinking about your experiences so far, please tell us what you think Foothill's
greatest strength is:

If Foothill could change one thing to help students succeed in college, what should
it change?

The next three questions prompt students to expand on their response to their rating of how
well Foothill is helping them achieve their education goal (see Table 4.1 in the main report).

Could you tell us the main reason for your rating in the previous question?

Responses to these questions are provided in alphabetical order in this report. These re-
sponses have not been vetted by our staf, and may contain potentially identifable student
information. Please review thoroughly before circulating within your college.
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1. * Quicker response * Friendly staf and faculty * Online classes

2. - Ofering a variety of GED courses - Awesome online classes - Of the 9-10 classes | have
taken, 95% of the time the professors are really helpful - the course structure and sites
- really cool - keep it up

3. - Online programs (e.g., Business, Accounting, Computer Science). - High quality learning
in many online courses. - Vast majority of instructors really care about students and what
they are teaching. - High value to cost ratio.

4. - adapted to virtual environment - applicable for people of all stages in life (high school,
college, career)

5. - making sure that all students are well taken care of mentally / fnancially. - Providing
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52.
53.
54,
55.
56.

Afordable classes with teachers who sincerely want their students to learn. The class
sizes also aren't too big, so it is nice that students and Professors get to interact with
each other more than really huge university classes.

Afordable costs for a fantastic education.

Afordable high quality education

Afordable with great instructors and staft

All online! All online!

All the diferent apps are @ andAlll-
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the college experience. The thing that makes Foothill attractive to me is that | can take
quality classes for a reasonable price.

As an online college, its easier then | thought it would be

At foothill | had a good experiences most of teacher were open to help . Also when it
came to me need help with other things | had support system.

Attentive and thorough staf.

Availability and diversity of courses, academic excellence of the faculty, and its signifcant
beneft to the community.

Availability and great faculty.

Availability and support from teachers/professors

Availability from staf and resources.

Availability of STEM classes and overall better quality professors.

Availability of quality resources provided by the school

Availability, and course selection.

Availably of classes, choice if lecturers is the main strenght of foothill. Some pre requi-
sites can be waived with entrance exams.

Based on my experiences, | would say that Foothill's greatest strength is inclusivity. |
have never felt out of place for who | am and that is something that | have noticed Foothill
strives to do, to make everyone feel welcomed.

Be able to study and work at the same time. Competitive teaching strategies.

Beautiful campus

Beautiful campus and caring staf. | feel safe on campus regardless of the time of day
and | feel supported in my studies.

Beautiful campus and good atmosphere for studying

Beautiful campus and online classes!

Beautiful campus, respectful faculty and staf.

Being able to complete all my assignment on time

Being able to get into classes

Being available for your students.

Being available to their students and supportive

Being free

Being supportive, always available for help.

Being well funded, and having a diverse student body as well as staf. It also ofers a lot
of courses in many areas and going from introductory to more experienced.

Besides it's great educational and fnancial benefts, Foothill's greatest strength is the
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open late in the evening for me to do studying since | did not have wif at home. When
converted to virtual learning | was able to get and afordable portable wif compatable
with my living situation and a rentable laptop through foothill. | recieved fnancial sup-
port through COVID when my fance lost his job, and psychiatric help when | struggled
mentally balancing everything. | am just so grateful being a student here that helps me
succeed and gives me an educational experience. EVERYONE/ EVERY SCHOOL needs to
have FOOTHILL college as their role model!

Campus community and great professors.

Canvas is a really good application. easy to use. my professors are good. but | didn't
imagine the tone of work | have to do

Canvas is user-friendly, and Degreeworks to track my progress is helpful. Faculty have
been very good.

Care about the students

Care and concern for best educational student outcomes.

Care for students overall well being! Thank you!

Certain teachers caring a lot about their students, and trying to make classes as fun as
possible even with a digital format

Cheap useful education that's accessible.

Cheap(er) classes and decent teachers. Staf is doing the best they can to make online
classes more accommodating.

Cheap. Easy to access. Dedicated facualty.

Cheaper tuition. Small class. More complex classmates made me experience more dif-
ferent life.

Chemistry and biology teachers were quite difcult to understand, especially during the
epidemic period. Most of the students | know evaluate, the chemistry and biology pro-
fessors are quite abstract.

Class availability

Classes are cheap and academics are good.

Classes are quite accessible.

Classes are relatively inexpensive. Teachers in general are more fexible and is good for
those at have to balance other activities with school work. The canvas site is relatively
good and tracks progress. I'm taking classes for enrichment purposes, but when com-
pared to my undergrad studies, it appears many students at Foothill often falls of and
fails to hand in homework. Then teachers give tons of extra credits for makeup.
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Community feel

Community seems Foothill's greatest strength. I've never been on campus, and despite
the fact that everything is online, | can feel the community Foothill holds and that is very
powerful.

Community service

Community, course oferings, faculty, and staf, campus

Community, the diversity of students, and having some great Professors.

Community. Foothill seems to attractive very helping Staf and Students. Everyone lve
meant have been helpful/resourceful.

Concern for the students. equity.

Connections you will make with certain clubs or departments. If you have a major in
mind and start hanging out with a club focussed on that, you're going to make friends
and get to know the professors and do better.

Considerable amount of online courses and good teachers

Convenience

Convenience

Convenience

Convenient to students of a wide age range. good quality teachers.
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Diversity

Diversity and community involvement.

Diversity and unity. These are the two words | would use.

Diversity is the greatest strength. Each students are respected.

Diversity of classes ofered

Don't know, frst time here

EOPS, super helpful | would recommend it to anyone who needs that extra leverage
Ease of access

Ease of application, and readily available resources. | like how easy it is to use the coun-
seling services, as well as the library resources. | haven't used them this quarter, but |
have in the past.
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Foothill college does have have people who help and attend you when you need it, such
as tutors. Ive had a few professors that have helped a lot with how they teach their
courses.

Foothill college greatest strength on me was to join in online classes when COVID 19 hit.
The covid 19 hit the school in March 2020 shut down all non essential people.

Foothill college has a great strength because the huge support from the staf and great
support providing by tutoring center.

Foothill college has friendly communication and good organizing. So far everything was
good.

Foothill college has great faculties and systems of the online classes.

Foothill college has the ability to inspire students to ask for help if and/or when needed
in all areas of classes.

Foothill college is open to everyone, which is nice. Although | have been judged for being
young, in general it worked.

Foothill faculty and stuf is very welcoming. They do pay attention to students needs.
Very good for English learners and international students.

Foothill greatest strength is in the support and available resources that student could
use to aid in their academic success.

Foothill greatest strength is making sure students in the DRC are accommodated and
taken seriously.

Foothill greatest strength is the programs it ofers especially dental assistant, vet assis-
tant, and graphic design. In addition, the professors are really down to earth and easy to
communicate with. Also, the tuition is very afordable for everyone.

Foothill had the right computer science courses | needed to fulfll requirements to pursue
a master's degree in computer science.

Foothill has a diverse faculty that is caring and passionate about their subject and teach-
ing students for success. The school has also made great eforts to unite students across
campus even while virtual, which | appreciate is a monumental task.

Foothill has a good amount of class options for a certain course. There are diferent
teachers for diferent class options instead of one teacher teaching the same class at
diferent times.
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Foothill has amazing teachers. Foothill has a diverse community.

Foothill has an amazing group of people working together. Overall, the school is great
and lve had many positive experiences here.

Foothill has good good classes and programs that are afordable to help people enter
the career feld sooner

Foothill has good professors and staf.

Foothill has great campus (hill+trees) also some good teachers and EOPS staf

Foothill has great teachers that really are about us.

Foothill has nice professors. It also has a great campus.

Foothill has plenty resources in diferent areas for student who need support in tutoring,
disabilities, food, fnancial aid, technology, etc. that aim to help students succeed. Be-
cause these programs are well-funded, students are able to receive the help they need
and do well in their educational goals.

Foothill has really good staf and good teachers.

Foothill has the potential to do better during the pandemic. The pandemic has forced
educators to teach remotely. However, many instructors deviate on how they set up the
material and if they even provide live lectures. Students are spending more time adjust-
ing to the setup, rather than to material. Whatdo I mean? Some instructors don't provide
a set OFFICE HOUR so they just take messages, while others, post them on the Syllabus.
Some instructors have a Syllabus spread over many diferent pages on canvas where you
must dig for oFce hours. Some instructors, do not produce their own VIDEOS so they
provide links that are part of a playlist of videos and as students, we don't know if we are
required to watch all of the videos or just the frst one provided. I've also complained
about this once before: Some instructors do not ofer A+ as their highest obtainable
grade. Although from a GPA standpoint it doesn't afect the student, however from a 4-
year university viewing applicant standpoint, it may sway their decision. Especially when
the student is obtaining A+ in some classes, but As in others, while other institutions
are only A+'s across the board. It's not like the 4-years see the teacher’s syllabus and
know automatically that A is the highest obtainable grade. Grading should be consistent.
Either the ceiling should all be A+s or all As. This is where | fnd Foothill weak as they
allow instructors to come up with their own grading ceiling. Their own grading scale is
understandable. To answer the question on Greatest Strength, | would say some of the
faculty really care about teaching and the progression of sharing knowledge. Foothill is a
great place for learning to take place so long as the instructor fnds passion in teaching.
Foothill has very supportive DRC stafs that understand my needs . They helped me to
communicate with professors and made unique accommodations that allows me to be
successful in my education. | am very thankful for that .

Foothill has very supportive faculty. i would feel comfortable approaching any of my
professors or counselors for help

Foothill helps in creating a strength for diferent people around Foothill College. People
are supportive and helpful. Lots of people care for one another

Foothill is a good school and have many good teacher with well knowledge.

Foothill is a very diverse school, and they are progressive when it comes to addressing
today's issues and current problems. They have many diferent resources for everyone
to feel included and heard. They send out emails and check in on students during hard
times.
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281. Foothill is a very student-focused institution— not to be confused with student-centered.
It has the potential to be student-centered if students are included more meaningfully
within the system.

282. Foothill is concerned about students’ learning state since there are TLC tutors to help
students with questions. Also, | often receive emails to provide mental health help.

283. Foothillis good at organization. Other community colleges | have attended have ambigu-

ous instructions for applying and are disorganized. Foothill has designated forms on
MyPortal and | fnd that really useful.
284,



300. Foothillworks very well with online school. Most professors have easy to navigate Canvas
pages and are available to help individually.

30!, Foothill's Professors have been very helpful and understanding throughout this time.
The Owl Scholars Program has also been very helpful this year.

302. Foothill's greatest strength by far is the community and how welcoming it is. The abun-
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Foothill's greatest strength is to help students achieve their academic goals. To provide
the resources that the student needs in order to reach their full academic potential.
Foothill's greatest strength seems to be its community spirit. | see this every day, even
online. | am not a social butterfy, but | have gotten to know so many people through a
few clubs and organizations and so | think Foothill's networking system is great.
Foothill's greatest strength would have to be it's professors. The teachers at this school
only want the best for you and try to help.you anyway they can. | have been able to reach
out to my teachers without fear of being shot down if | needed to reschedule a test, if
I miss class, or if | need extra time on assignment etc. Teachers here understand that
there is life beyond the confnes of the academic world and they make it possible for
young adults to succeed in both.

Foothill's greatest strength, in my opinion, was its academic support system back when
classes were in person. Since everything has gone online, the quality of this has declined
signifcantly.

Foothill's greatest strength: - The online tool, i.e canvas - The diversities of courses ben-
efcial for careers as well as personal development

Foothill's greatest strengths is that it has great professors and concise, but in-depth
courses.

Foothills greatest strength | would say is the stem center the diverse range of tutors
make it so you can get help in any subject or problem you are having and there wide
range of availability helps a lot

Foothills greatest strength are the teachers, campus is beautiful

Foothills greatest strength is caring about their students. Foothill goes above and be-
yond to make sure that when students need help they resolve the issue. That have great
clubs that can help support students who are either getting their AA, BA or just taking
classes for self improvement.

Foothills greatest strength is contacting the students

Foothills greatest strength is its teachers. | have learned so much from my GIS instruc-
tors. | really enjoy how all of them also have worked in the real world, so they have real
world experiences they relate to us via their teaching, not just academic experience.
Foothills greatest strength is making people feel accepted in every way

Foothills greatest strength is the amount of amazing professors. | think without the
amazing professors the classes would not be as welcoming and comfortable.

Foothills greatest strength is the classes and user interface

Foothills greatest strength is the variety of programs they have for diferent degrees.
Plans are written out, you just need to follow the requirements to fnish said plan or
program to receive your degree.
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experience and | have less FaceTime with faculty, but the fact that they can make such a
positive impact from a remote environment speaks volumes to their adaptability!
Foothills greatest strengths are Diversity and inclusion. Foothill makes a huge efort to
be equitable and professors are very understanding.

Foothills greatest strengths is that they are available. They are also very attentive.
Foothills online course oferings makes it easy for me to adjust.

Foothills classes are fairly easy. This allows me to try to really learn without worrying
about doing poorly

Foothills greatest strength is a strong communication between students and faculty.
Working with professors and counselors has shown me that the needs of students are
genuinely taken into consideration.

Foothills greatest strength is its faculty and the many options that one can choose to
take a class. From on-campus, online, and hybrid, | appreciate that a class is always
accessible.

Foothills greatest strength is providing a safe and inclusive space for students of all back-
grounds to further their education and develop skills.

Foothills greatest strength is providing higher level education at an afordable price. The
professors at Foothill are fantastic so far.

Foothills greatest strength is that the tuition is cheap, the study environment is great
and all the professors are helpful.

Foothills greatest strength is the caring staf.

Foothills greatest strength is the connection with DeAnza. It really helps when you need
to get into a lower division course and they are all full at one school or the other.
Foothills greatest strength is the diferent majors and programs they provide, such as
EMT and Dental. They set you up for future success and care about the education you
need to get out in the job sectors.

Foothills greatest strength is the open communication between staf and students.
Foothills greatest strength is the opportunities it ofers in terms of the Stanford REP
program, honors program, RSL Symposium, and Bay Honors Symposium. | chose Foothill
even though I live in NJ largely because of these reasons. Its very rare for a community
college to ofer the opportunity to work with students at Stanford.

Foothills greatest strength is their need for community and its emphasis on student
involvement. Unlike other colleges, Foothill ofers an inclusive and growing community
for all students alike. We are also lucky to have a school that wants student feedback
and involvement in issues that traditionally havent been student oriented.

Foothills greatest strength is very friendly and helpful staf. Teachers are also very de-
tailed with their teaching.

Foothills greatest strength would be its reputation of having excellent professors.
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Foothills greatest strength would probably be the staf. Both the teachers and coun-
selors that Ive had are very well rounded and always do their best for the work they give
out.

Foothills greatest strengths are the amount of support it gives the students

For me the location and proximity to my home is the #1 reason. Then the availability
of courses to fulfll the requirements for my transferring institution, the wrap-around
support available for students, the supportive staf, receptionists, counselors, coaches,
instructors, therapists, learning disability specialist, fnancial aid counselors, etc. basically
the majority of the people that | have interacted with have been very supportive, helpful
and have ofered great advice and counseling. Itis like a lifeline of people that represent
my support structure.

For the most part there are many professors that care for their students and are doing
their best during this pandemic. Having their help and support allows us as students to
not feel so lost.

Fothill's system has so many exercises to practice that can improve my skills. Moreover,
everyone is ready to help.

Friendly staf and students, clean environment, academically driven.

Funding. You guys have WAY more money than the other CC | went to and it means you
have less impaction, better teachers, and more convenient services. Funding is defnitely
a strength

General electives on-line for students at schools like Cal Poly SLO and an afordable solid
education for students who will transfer to a four-year school.

Give opportunity for student a chance to study and improve the skills

Good connections with four year universities.

Good course selection and instructors have deep expertise in the feld.

Good faculty, friendly and overall caring.

Good online structure.

Good professors

Good professors and great opportunities given for students.

Good quality of teaching

Good range of online classes. Low cost and good teaching.

Good speed for quarter and freT faculty

Good stafF and lity
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Great faculty

Great faculty and support systems

Great faculty who are passionate and knowledgeable.

Great faculty.

Great fnancial aid! Some instructors are very helpful and care about their students
success.

Great fnancial assistance and resources. Many diferent courses as well.

Great instructors

Great instructors

Great on line course that reference excellent tutorials and books.

Great online access for working professionals

Great online courses

Great professors to help. Students are communicable.

Great selection of classes, usually with multiple sections

Great sense of community. It can be sometimes overwhelming as a student trying to
transfer especially as a stem major. | was able to fnd really great people who shared my
same interests and we were able to work together. This applies to most of the professors
as well.

Great service from the staf

Great staf

Great staf

Great staf and course selection. The content of the courses is high quality.

Great systems in place to help students succeed.

Great teachers

Great teachers/professors.

Greatest strength lve seen is how foothill keeps the students involved through online
emails.

Greatest strength is having accounting courses. Those courses can prepare me to fnd
my career opportunities.

Greatest strength is the amount of resources you ofer.

Greatest strength would be all the helpful staf

Greatest strengths are endless opportunities and growth.
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Helpful classes. Safety.

Helping everyone. Having diferent types of tutoring.

Helping people and make sure that they get what they need out of college

Helping students in need and providing the resources and having an amazing staf who
care about their students

Helping students thrive and succeed

High level instruction at aFordable tuition.

High quality of education

High quality of education, nice instructors, close relationship with four-year universities
such as Stanford & UCLA, various opportunities.

High-quality and novel class oferings in comparison with other schools. For example,
there seemed to be a lot of language classes and comp sci (which is the one | am taking).
Honestly | dont know. Ive never been on campus and have only taken a few online classes
Honestly | think that everything that Foothill does is great, though | think that two of
Foothill's greatest strengths is the communication it has with it's students as well as the
staf who work there.

Honestly, | wish | could tell you, but the idea of community is distorted by my own experi-
ences and luck. I'd like to say FH tries to pursue unity and community as a whole, embrac-



477. | believe its greatest strength is the professors they have and hire. They hold their stu-






520. | love my professors who had taught me in the previous semester. Another thing that
| love about Foothill college is all facilities that the school ofers to students such as
tutoring, and consulting.

521. | love the campus, but it is a shame that we have full online classes now.

522. 1 love the fexibility (even before the pandemic) of having online and evening course
options. | work during the day. If you only had daytime and on-campus courses, | would
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| think Foothills greatest strength is its atmosphere. The people stafed and the students
on campus are all very friendly.

| think Foothills greatest strength is its teachers. Foothills teachers are amazing and
quick to answer guestions.

| think Foothills greatest strength is the science courses. | would also say the science
teachers are very good.

| think Foothills greatest strength is the tutoring center because it has helped a lot in my
two years here. Plus | feel that the educators are great!

| think foothill college has a very accessible platform and the ofer in general is very
accessible.

| think foothill greatest strength is teachers willing to help students. Teachers do care
about students success!

| think foothill's greatest strength is it's student's services

| think foothills greatest strength is helping students with the resources they have. For
example, counselors are amazing, when | needed a tutor and found one they were amaz-
ing. Foothill actually helps students fgure out how to get resources and what to do. Its
like they still hold out hands a big more before you have to let go of our hand. Which is
helpful because some people come into college not knowing where to start or fnd out
what resources that can beneft the students.






| really enjoyed most of the courses having only a quarter. | also liked that the faculty

staf were always trying their best to help.
594. 1 think the student body is the greatest strength as well as the open-mindedness of

teachers.
595.
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I've taken a considerable amount of course from various colleges (about 240 semester
units) and | believe Allison Lenkeit Meezan is the best educator yet. Her enthusiasm is
contagious and she makes learning fun.

Idk

Im not sure

In my experience the quality of the teachers is the best thing about Foothill.

In my little experience,the teachers.

In my opinion, Foothills greatest strength are the counselors. When | frst started Foothill,
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It oFers many classes that are great if you want to transfer credits to schools like UCs or
CSUs. There are also many great professors.

It seems like Foothill has a lot of available resources. It seems like there are things avail-
able for many diferent types of students.

It's associated with De Anza, same system which | am familiar to

It's close to where | live.

It's coursework, | guess. Also, the quarter system

It's diversity and welcoming envirnment.

It's easy to enter the college and take classes there. Also, the variety of classes is amazing.
It's faculty and staF, everyone seems like they care a lot about what they do

It's fairly inexpensive and has great teachers.

It's inclusivity.

It's opportunity it provides through online and in person classes; many majors and cer-
tifcates; helpful staf. Financial support through the Promise program.

Its accessibility through online systems like Canvas.

Its appeal to both under-graduate transfer students and older adults who are looking to
change careers or increase professional training - its fantastic and | love interacting with
all the other students (before COVID)

Its beautiful serene campus always made my day a little better

Its fnancial aid with free books and tuition is its greatest strength, as well as having online
courses.

Its greatest strength is diversifying and setting you up for a great future

Its greatest strength would be its staf. As they are helpful whenever | need help and are
easy to come in contact with.

Its price and accessibility.

Its a lovely campus and it feels incredibly safe and secure to walk around alone. | just
wish | could have had an extra year there but covid prevented.

Its diversity within its student body and faculty. The fact that its a smaller school and
more tightly knit.



672. Kindness of teachers, the amount of educational information available to you, their con-
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Ofering online courses for working adults.

Ofering online courses...also, the digital music and graphic arts courses were great
Ofers lots of online classes.

On line classes that dont require ANY in person meetings

On-line course availability for working professionals and Knowledgeable Professors.
One of Foothills greatest strength is the way they structure there online courses. Also
they way they are so good at keeping you informed.

One of Foothills greatest strength isits location. Its a very beautiful campus with amazing
scenery and nice outdoor benches to study on.

One of the best thing that i like from foothill is that the location of the campus, also the
places was so good. On the other hand, foothill also has a good parking lot with more
than hundreds availibility spot.

One of the greatest strengths is being able to get fast feedback or response to students.
Online asynchronous courses have been awesome while balancing family responsibilities
and school work.

Online class transition

Online class variety.

Online classes

Online classes

Online classes are numerous and for the most part well done. The amount or fexibility
Foothill allows is very impressive and | hope more schools follow suit.

Online classes are plentiful. The counselor | met it was very helpful.

Online classes are structured well. It's easy to reach the professors. It's easy to navigate
on Canvas.

Online classes are super fexible. MY instructor is amazing. Profesora Crespo-Martin
Online classes are very accessible and easy to use. Foothill does a great job and ofering
assistance to those who need it.

Online classes that are full of good information and fexible timing.

Online classes that aren't normally available online during to covid. This has been han-
dled very well and | hope all classes will be available online now even after we get through
with covid.



769.

770.

771
772.
773.

774,
775,
776.
7.
778.
779.
780.
78L.
782.

Online hybrid classes. | really like the zoom sessions and hope this option is still avaliable
after the campus reopens.

Online learning and quality of faculty

Online learning has been pretty relaxed and you can learn at your own pace.

Online learning services and teaching staf

Online learning, seems like Foothill is prepared for these situations. Classes felt well
organized.

Online program

Online programs

Online schedule.

Online schooling

Online sciences for that who work full time

Open classes

Opportunities.

Organized, great teachers, great course oferings.



802.

803.
804.

805.
806.
807.
808.
809.

810.
81l

812.
813.

Professors care a lot about their students and truly want them to succeed. Professors
are available via email and oFce hours. Professors provide fexibility when students have
issues.

Professors that care about teaching and about their students.

Professors that care and are open to expanding materials to accommodate student indi-
vidual pursuits.

Professors who are passionate, patient, and understanding of a diverse student body.
Professors, campus

Professors, counselors and academics.

Programs and teachers

Provide exceptional (accessible, knowledgable, encouraging, inspiring staf/instructors)
2-year degree programs that are a fraction of the price of for-proft vocational programs.
Providing a high quality, aFordable education.

Providing access to services,computer and when Covid frst hit providing fnancial assis-
tance that was available

Providing distance courses and some efective instructors.



834.
835.
836.
837.
838.
839.
840.

841.
842.
843.
844,

845.

846.

847.

848.

849.

850.

851

852.

853.

Relationships with other schools

Resources

Resources

Resources to students, Great professors, quality education.

STEM center, always available for students to study and seek help

STEM classes and Theatre

Safety environment and high quality education standard

Saving money. Flexibility.

Selecting amazing professors to teach and to provide the best educational teachings
Series of courses are very well organized. And lots of classes to choose from.

Short and specifed courses, helping me to learn the specifc knowledge | need for my
preparation for the four-years degree.

Since classes are held virtually, there is no interaction with other students and professors,
and that decrease my motivation for studying

Since i started last Fall, i have never attend Foothill oFine but Foothill is a great college
overall

Small class sizes and world class talent in the teaching staf. The combination of these
allow students to excel and prepare students well for the four year university.

Smaller campus creates more community, the cafe and cafeteria are great and have
proved to be very nice places to socialize.

So far my experiences at Foothill is great overall because thank to communicating with
my consular.

So far the course Im currently enrolled is very good. | have been able to learn and the
teacher is accommodating.

So far, | have only had problems with one class. The class is not complicated, but | think
my class is somewhat disorganized. The information that the teacher gives us is very
confusing. Outside of that, everything is fne

So far, all of my professors have been wonderful and available whenever | need them.
They provide great help and try their best to connect with students online.



866. Staf is available and willing to assist students

867. Staf, advisors, know what theyre doing

868. Staf, and community

869. StaF. There willingness to help with any issue.

870. Stating it is #1 constantly.

871. Strong learning atmosphere, a good learning environment

872. Structure of the courses- more organized than other community colleges. The profes-
sors seem to be more accommodating and encouraging too

873. Student investment.

874. Student success

875. Student support

876.



90!1. The EOPS program and Honors Scholar program were amazing, | have already recom-
mended people to attend Foothill and look into these programs as the people who are



932.

933.
934.

935.

936.
937.

938.

939.
940.

941.

942.

The classes that Foothill oFers are so good. The dance classes, physical exercise classes,
the quarterly system, beautiful location, instructors are very good. Foothill picks good
professors. Also the organization or structure of the college is easy to navigate, along
with the computer systems.

The college faculty and curricula promote learning.

The college has been very successful in providing online learning opportunities for stu-
dents ambitious to learn in spite of the hardships posed by the pandemic.

The college provides various and afordable classes. Its connection with a sufcient num-
ber of universities makes it easy to get a four-year university degree.

The college’s online courses.

The communication and response | get from the staf of Foothill would be one of its
greatest strength.

The community is the greatest strength. The athletic community and the clubs in foothill
really make it feel more than just any other junior college.

The community, especially in the Mtech Department.

The connectivity and having a good mindset for students. This also helps with future
college and high school students trying to do the same thing.

The cost is reasonable with payment plan option. The area of that college is beautiful.
The program their if you get in can ofer a BA which is the only community college that
ofers that.






internships and then you have counseling, food pantries, legal advise oFces, housing



1009.

1010.

1011
1012.
1013.
1014,
1015.
1016.
1017.

1018.

1019.

space for everyone. | love ASFC, they do a lot to socialize students! In-person admissions
are awesome, but once they became online it's hard to talk to someone. | love Foothill's
environment. Tutoring is a great opportunity for students.

The multiculturality, and the access to technology that you don't have in other community
colleges

The nature is cool. Some faculty are concerned about it.

The nice campus

The number of courses that articulate to UC

The number of online courses provided.

The ofering of more tailored attention from the professor.

The on-line courses are greatly organized and teachers respond very quickly.

The online class was very convenient for me.

The online classes are for the most part well organized. | have noticed a few faculty
members re-using their module content and not changing dates to refect the current
qguarter, though.

The online coursework has been a wonderful experience. | am so grateful for the Honors
classes being on Canvas so that | am able to engage with challenging course material
while maintaining my full-time job in technology. This would not have been possible
without those online courses.



1034.

1035.

1036.

1037.

1038.

1039.

1040.

The professors and afordability. The instructors have been overwhelmingly supportive,
professional, and skilled.

The professors are amazing! Very encouraging and understanding.

The professors are nice.

The professors are really fexible and will listen to the students. Also, not from my per-
spective but from what | heard, the oFces at foothill are really quick at responding to
questions and concerns.

The professors are so accommodating and put in efort to get to know you as a student.
They are a great for support and advice.

The professors are very good at communicating even through an online format. They
are also readily available to support their students. The college as a whole too makes
continuing my education very afordable.



1056. The school cares about students and the fact that they are taking a survey to improve
tells a lot about the heart of the school
1057,



1085.

1086.
1087.
1088.
1089.
1090.

1091,

1092,

1093.
1094.

1095.
1096.
1097.

1098.
1099.

1100

1101

1102

The two year promise motivates me to get my work done within that time and not slack

of

The variety of classes and programs and great staf.

The variety of classes and supportive professors

The variety of practical and easy-to-access courses. Real-world use of the skills is evident.

The website is extremely organized. The professors also respond quick.

The welcoming and warm environment. | loved the campus, especially the STEM center. |

really think that the tutors (Ken Czworniak and Pete Dunten) are phenomenal and critical

to my success. Please keep the STEM center going!! It helps so many students.

The whole online experience has gone very smoothly for me since starting last year.

Many emails and updates are keeping me informed.

The wide amount of online courses. There are a lot of online courses which means |

don't have to work around a hectic school schedule.

The wide variety of classes

Their greatest strength is like they have superb format to do work according to the set

format and which | like it and it's very benefcial for us to learn.

Their greatest strength is the fnancial aid help they give to students in need

Their greatest strength is their Allied health programs.

Their greatest strength they have is they have great programs they have that i never

used.

Their online courses for sure.

Their professors and students are motivating and helpful in zoom class at the moment

. Their staf is why | stay at Foothill. Theyre the best and they always want to help you
succeed.

. Their strength is their counselors in my opinion. They are very articulated and organized
when it comes to helping us fnd a degree or path.

. Their teachers. Although | have had some hiccups with certain teachers in the past,



1114, They are one of the few community colleges that ofer a CPA qualifcation program. In
addition, there are a variety of courses to choose from within the program.
1115.



1145.



up, but who struggled thru and made it happen for us. My hat is of to them! They're the
reason I'm still enrolled.

1173. You have a lot of great professors that care about the success of their students. | learned
a lot from most of my classes.

1174. Your greatest strength was the faculty has been pivoting to make classes appeal to the
students and still challenging them as well.

1175. Your professors and counselorsis your greatest strength. As well as adecent nice-nature
looking campus.

1176. variety of classes ofered excellent of faculty opportunity for all ages to participate

1177. sport programs clubs beautiful/clean campus Programs services Tutoring (Pass the
Torch) resources
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1. - Streamline how letters of recommendations work (a lot of professors are unprepared



28.



47.

48.

49.
50.

Sl

52.

53.

An earlier listing of the next quarter’s class schedules and a easier way to fnd registration
dates or registration process details.

An express bus would be convenient for transportation, or a bus route that stops at
Hollenbeck/Pastoria. There used to be one, but VTA made some changes and it's made
my commute harder.

As | mentioned before, everything is fne except for the online-only format.

As an international students, sometimes | feel it is hard to schedule an appointment with
counselor due to the pandemic, and as well as the time diference. It would be nice if
international students get some priority as it can be stressful for them.

As in all community colleges, | would assume, it is difcult to build a sense of closeness
with peers especially during the pandemic. Maybe if clubs and student associations were
more accessible, it could help the sense of community.

Ask students for feedback about professors, | have only interacted with 2 terrible profes-
sors. However | don't think they should be able to teach at foothill with such a bland and
non willing teaching style.

Asynchronous online classes suck. | have zero motivation and its unfair that | pay the
same to ultimately teach myself all the material



70.

71.

72.
73.

74.
75.
76.

Before COVID, the parking situation and the policing was pretty intense. | would say
parking forgiveness could help. | never had any altercations with parking, but | know a
few of my classmates have.

Being more clear and having certain centers be more accessible. It took me awhile to
contact the library and the fnancial aid ofce in my two years here.

Being more inclusive by ofering scholarships and aid to international students

Better advertisement of resources available for independent adults like myself Had |
known of the resources sooner | dont think it wouldve taken me this long to get my
associates degree

Better advising. Ofer better academic progress reports to keep students on track.
Better aware counselors o had better help from friends unfortunately.

Better communicating the resources atents



100.

10L.
102.
103.
104.
105.
106.
107.
108.
109.

110.

111,
112,

113.

114,

Cant think of anything Foothill is great.

Cant think of it so far.

Carrers in multimedia

Change expectations of society.

Change the science department policies because it is so strict and it hard to learn.
Check teachers performance too

Check up on students more often

Child care options

Choose the right professors.

Class that will tell about diferent professions/working felds and what the main respon-
sibilities for that jobs

Classes are easy fully So | hard to register for classes. Could Foothill create more science
classes?

Come back to campus

Communication of the foothill food pantry because they do not respond to telephone
calls or emails. The fnancial aid ofFce can work on understanding how things work better
sense | have received diferent answers for the same question.

Consider for those fully online classes, strongly suggest professors to have some check-
in face time with the class. It can be just every month, or before mid terms. | like the
fexibility of having online classes, but don't see much value in just watching youtube
videos and feeling my professors will only reach out or say anything to me if | initiate
frst. Also not hearing much feedback from professors is not helpful for my growth. That
feedback is much easier through a live session.






147.
148.

149.
150.

151,

152.
153.

154,
155.

156.
157.

158.
159.
160.

Dont have separate sign up classes for lab.

Dont have so many online teachers with a morning class once a week when Im at work.
If a teacher wants to meet with online students dont make it before 2pm. Either make
classes totally online or with afternoon or evening once a week meetings of classes. Get
rid of proctorico, one teacher required it and | had to borrow a laptop once a week to
take quizzes, talk about inconvenient and stupid.

Dont know

Due to the diversity in the student body, providing a safe environment for success and
ability to continue and further the opportunities for advanced learning.

During online learning, I've found it slightly difcult to use Foothill's online website to fnd
information. | suggest rearranging the website in order to make it more user friendly.
Ease of class registration for dual enrollment high school students.

Easier access to advisors. When | was registering for classes, there were 0 available
meeting times with advisors through the entire week.

Easier to navigate the disability center page.

Easier to navigate the website. | found it hard to fgure out hoe to get rid of my holds at
times.

Easy access to career and courses counseling

Encourage instructors to use more free/open-source textbooks, and fewer paid
external/third-party subscriptions or tools such as pearson’s courses, in order to re-
duce tuition costs

Encourage one on one interaction with online classes

Encourage students to meet their teachers during o¥ce hours, one on one.

Encourage teachersto let students go over the material at students' own place, instead of



173. Feedback. Professors should be required to give a lot of feedback.
174,



199. Foothill has succeeded to help me as a student within the year | have been studying here,
and | have no suggestions as a result.

200. Foothill should be more challenging.
20!, Foothill should change the parking it is way too small for the amount of students and

takes up a lot of time to fnd parking



216.

217.
218.

219.
220.
221
222,
223.

224,
225.

226.
2217.
228.

229.
230.
231

232.

233.
234.
235.

236.
237.
238.
239.

240.

241,

242.

243.

244,
245,

For the GID program, students should be taught how to provide efective feedback and
what true support is. If students seem to have trouble communicating, healthy mentor-
ship should be provided.

Free/low cost books

General help desk chat function on the website to send you to the right place when you
have questions

Get back in person!

Get better tutoring resources

Get more classes in Computer science.

Get rid of Leticia Maldonado. Made me feel like it was my fault.

Get rid of the requirement for a comprehensive fnal at the end of the term. | believe
that giving professors the freedom to construct assignments, whether it is in the form
of exams or projects, will enable them to better assess the understanding of students
over a timed exam that often is not refective of mastery of material.

Give preference to their Allied Health Programs to their students

Giving and making more extracurricular activities available for students who want to
participate in those activities.

Giving more awareness about the counseling department.

Go back to class

Go back to in person. | just read my textbooks and take quizzes/complete assignments.
| could have just bought the books myself and accomplished the same purpose

Going back in person

Great interaction between students in online classes, even if it's just canvas discussions
Greater attention to class material (professors who can engage, textbooks that aren't
classist, sexist, racist, and mediocre).

Greater fexibility in time line to change to P/F. Students don't know so early in the term
the stresses and other factors that may come up during the semester. Students can get
a counselor to approve frst, so that they are fully aware of the impact on transferring,
etc and make an informed decision.

Guidance, advice and prep for future

Have a way that deading and writing wasnt in almost every class

Have an apprenticeship requirement or program so that students can get placed while
studying.

Have better teachers

Have counselors reach out to students who are transferring more often.

Have fnancial aid respond in a timely manner to ALL messages

Have instructors to understand using extended academic website might be a too expen-
sive for some students coming into the class while already paid for the tuition.

Have more classes available in math classes.

Have more coursed structured as my current Math 48a, lecture+class work in a small
teams, opportunity to do homework together, clear structure what is assigned and when
itis due.

Have more courses available each quarter.

Have more fun and interactive events to help students meet each other and interact with
each other

Have more lecture classes

Have more training for the teachers on how to use the online learning tools.
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246. Have professors give more meaningful feedback on the work we do. Some do great while
others are awful at it.
247,



274.

275.

276.

277.

278.
279.
280.

28l

282.

283.

284,
285.
286.
287.

288.

289.

290.
291,

292.
293.
294,
295.
296.
297.

why everything was dying. So put that in a protocol sheet for when things like that need
to be done.

| am an older student so | have not used it but | would continue to fnd ways to reach out
to the students regarding their mental and physical health and the ways in which Foothill
can support them.

| am aware that the Foothill radiology program is based of lottery admission. | dislike
how it isnt guaranteed admission once someone puts the work in.

| am currently taking one class only. | dont believe | have enough knowledge about
Foothill to answer this question.

| am happy with the education provided by Foothill College. | could give more feedback
if | had used campus services that are not currently unavailable due to the pandemic.

| am honestly not too sure. | think you are doing an amazing job.

| am in Teachers Pipeline Project. | dont know what you can change.

I am not really sure what they could change since | am not fully a college student.

| am not sure | can think of much Foothill has to change to help students, as most of my
concerns are mostly due to Foothill being quite far from my home.

I am not sure about what to change because it depends on the student whether they
want to seek help or not. Maybe add a reminder using email to ask if students need help
or at least go to counselling.

I am not sure of what can be changed to help students succeed. So far, | have felt like |
have been able to succeed.

| am not sure.

lam sorry butlam not sure yet. Maybe it would help to actually physically meet in classes.
I am unsure of what to suggest, as | feel that Foothill is doing a great job as it is.

| believe Foothill could foster more independent student success by instituting a mentor-
ship program for all students.

| believe that the staf at foothill should keep their political beliefs outside the class room.
The classroom is for learning not pushing their political beliefs.

| believe that the system that was in place before Covid-19 was pretty hard to beat. Al-
though I did notice that school spirit was not a super big thing. Since the students can't
be forced to do anything, | don't blame that on the school. If Foothill were to change
one thing for improvement, | believe that they should pursue getting in person classes.
| understand that eventually this change will come, but | believe that the classes online
are somewhat a drag, due to the lack of connectivity with other individuals. | didn't real-
ize that | prefer the morning hustle, getting nervous around new people, running from
lecture to lecture, etc. until taking two quarters of online learning.

| can not comment on this.

I can tell them to avoid the minor mistakes in the assignments and accept the assignment
and don't give less points.

| can't really think of anything.

| can't really think of what could be changed to help students succeed more. Sorry.

| can't think of any at the moment right now

| can't think of anything Foothill could change.

| can't think of anything at the moment.

| can't think of anything except for one thing: | was writing a research paper and | wanted
to access this one article but couldn't get it without paying for it. So | guess | would sug-
gest expanding online library resources. I'm sure that requires a lot of time and money to
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expand the resources and build those relationships with more medical/veterinary jour-
nals. | would just appreciate more access to online content.

298. | can't think of anything of the top of my head.

299. | can't think of anything that is worth changing.

300. | can't think of anything.



337. | dont have any suggestions overall its good.
338.



358.
359.
360.

361
362.
363.

364.
365.

366.
367.

368.

369.

370.

371

372.

373.

374.

375.

376.

I have not been student long and cannot think of anything to improve yet. So far it's been
a very pleasant experience.

| haven't thought about it yet. | will think about later.

I havent been at foothill long enough to see something that they could change to improve.
| havent seen enough to comment.

| havent taken enough classes here to have a good answer.

| honestly can't think of anything to change.

I honestly cannot think of something Foothill could change.

I honestly cant think of anything that Foothill can change! Its a great school overall and
Im very happy that | chose to go here. Maybe one thing that could change would be
more time with online schooling. Some people like myself have a harder time grasping
the material.

| honestly dont have anything | would change.

I honestly haven't gotten to experience all the resources Foothill has to ofer yet because
I've only been online. But so far I've felt like if | needed some resources, that they would
be available for me.

I honestly think Foothill goes above and beyond to help students succeed. One things
is online class enrollment can be smaller. The feedback and interaction from online
professors can be minimal and feel rote. Not always, but often

I honestly wouldn't know, but | believe that there should be greater interaction between
the administration and the students, because it seems that many of my fellow students
consider the ofces to be aloof.

| honestly wouldnt change much. The pricing is fair, lve been able to get into all the
classes | need. No complaints from me

| hope Foothill College can consider open more online course for students living in Asia
region. Because sometimes | personally want to take Zoom classes, but the time is not
available for me, so | have to choose asynchronous classes.

| hope all classes will continue to be ofered online

I hope foothill have more BA degree. BA degree can help me.

| hope professors skin be patient and have more extra time for us to fnish our work. |
work really hard but get only half efFciency with in reality class

| hope the school can require all teachers to have clear grading standards. Although
what is important is what | learn, scores are still important to me.



382.

383.

384.

385.

386.

387.

388.

389.

390.

391,

392.

393.

394,

395.

396.
397.

398.
399.

I notice the deadline to ADD aclass is before the date to DROP aclass. So if aspace opens
up, a student on the Waitlist can't add the class. Sometimes that class is important for
sequencing. Being able to get into classes helps with students fnishing degree.

| personally think this should be the case for any institution, not just foothill: Government
/ state should pay for everyones education regardless of their fnancial status. Money
should not be a blocking factor for anyone, and lets real, the government is loaded be-
yond whats fathomable to the human mind.

| really cant think of anything it should change. | enjoyed my time here.

| really would like for them to have a program for frst generation students. Anyone who
was frst gen understands the additional level of difculty we have to face that make
sense to others but is complete new waters for others.

| think Foothill college can ofer more science courses in the summer (i.e chem30B). |
believe this could help students transfer faster if they choose to.

| think Foothill could help students succeed by reducing the cost of textbooks. There
could be more course textbooks for rental in the library.

| think Foothill needs to improve student communications because that would lead to
enhances student engagement.

I think Foothill should allow students to have a dedicated counselor they could ask while
at the same time allowing them to book an appointment with any counselor. | have
spoken to a new to me counselor every quarter and | feel it would have been better
talking to the same counselor if | was aiming for an associate degree. | also think Foothill
should open the honors courses to people not in the honors program as long as there
are vacancies. There are students who may like to take a harder math or science class
but is not interested in being part of the honors program.

| think Foothill should be prepared to ofer some kind of 24/7 academic support. Being
online means we are not taking classes from 9-5 anymore and we need the resources
to refect that. Maybe ofer limited Graveyard classes where the professors or tutors or
librarians commit to being available overnight for students who work in the day. You
could do this for some of the required classes or for GEs to see if they would be popular.
Il am NOT saying all the professors, just see if some professors would be willing to answer
emails over night or something like that.

I think Foothill should have more career classes so that students can shape their learning
at university.

| think Foothill should work on making their website more accessible to people who are
unaware on how to use it. It seems convoluted, and something as simple as a YouTube
tutorial would help many people navigate the website.

| think | feel like | am never quite sure how fnancial aid is being processed or who to
contact. | also feel like what is listed on canvas is confusing, so if | could change one
thing it would be the fnancial aid process.

| think | won't change anything.

| think a good thing is to just be patient with students especially during this diFcult time
(Corona and social justice) And just know that we are trying our best.

| think everything is pretty good.

| think foothill is doing a good job, improvements would be diferent for the diferent
classes I've taken

| think foothill is great, | would not change a thing.

| think for me would be more information on fnancial aid.
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400. I think it could make registration less confusing and the site easier to navigate, especially
for high school dual enrollees. Otherwise, | thought after enrolling in the course, it went
quite smoothly.

40!1. |1 think it should change but | think you guys should ofer even more online programs

402. I think it would be INCREDIBLY helpful if students could review course syllabuses before



416. | think something that could be changed is possible the parking situation. There are
parking lots to choose from, but | would say that some parking lots could be expanded.
Such as maybe expanding parking lot 4 or building a second story garage for parking lots
2 & 3 that connect straight to campus with a bridge.

417. 1 think that Foothill could help frst years more. Coming in, you are either just coming
back to school after a few years or just coming out of high school. | wish there was



431. I think the school should advertise more whats going on. | follow the school on Instagram
and receive the newsletter, yet | dont really feel engaged with the activities going on.

432. 1think the support some people need more support about the things they learn or need
more time to fnished the work that was assigned

433. 1 think the website could be a bit more user friendly.

434,



454,

455,

456.

457.
458.

| would like more classes to be ofered in the summer. | prefer the all year round form
of schooling. It would be more e¥cient for myself and others.

I would like to announce to the students early scheduled for arrange each another per-
sonal schedule

I would like to have more personal one-on-one time with instructors to critique and help
me improve the the quality of my work.

| would love to have a counselor, a tutor who speaks my language (Vietnamese)



469.
470.

to actually try and collaborate more with eachother, and to be fairly honest, thats an-
other thing wrong with the STEM Majors. Were taught in these classes that our work is
our work alone, but in STEM Careers, thats not the case. All STEM rely on collaboration.
You can be the smartest doctor in the world, but if you cant collaborate with your team,
youre gonna fail at some point.

| would suggest more fnancial aid ofers. | would also suggest easier tutoring access.
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If a prerequisite clearance was granted at De Anza then it would be nice if that same clear-
ance was granted at Foothill instead of flling out two clearance forms for both schools.

If at all possible, make the ADD date for a class after the DROP date. That way, when
the students drop, available seats can go to those who want to ADD a class. Sometimes
very difcult to get into a class and that afects the ability to fnish degree or certifcate
on time. Also, if the P/F deadline option can be pushed back further into the quarter.
Students sometimes have situations occur mid quarter and it would relieve a great deal
of stress if can take P/F (for those classes that are not part of major, etc).

If foothill could change on thing to help students succeed in college would be looking into
better professors for math because there are professors who choose to show videos of
others lecturing instead of them.

If it were to change one thing, | think that Foothill should get more counselors because
getting ahold of one to talk about classes and other things of that nature is alittle difFcult
If my classes had more lecture videos it would be helpful

If possible, courses should have more than one instructor especially those for require-
ment courses.

If possible, make it even more afordable per credit for students who need to take a full
courseload for degree or transfer.

If the faculty and counselor involve the development of students’ talents and encourage
or advise them for their future career, it will be helpful for students succeed in college.

If the online teachers would have videos with the instructors actually teaching the lesson
that would make this program 100%

If the professor could grade fairly for certain courses.

If there are any ways to make the process of applying to the school, clearing prerequi-
sites, getting a spotin classes, and proving California residency easier, | think that will be
really helpful. | had particular difculty with this process because | was independently
homeschooled and don't have a high school transcript or diploma except for the GED. |
have lived in California my whole life, but | ended up getting classifed as a non-resident
because of being homeschooled. | am still struggling to fx this.

If there is one thing Foothill College could change to help its students succeed, it would
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Improve the organization and/or layout of the website and relevant resources to help
students know what they should be doing to achieve their academic goals, particularly
during the pandemic.

Improve the registration online system. Every time | try to register for classes, the system
crashes because of overcrowded trafc.

Improve the selection of faculty for STEM

Improve, expand mentor programs

In my opinion, the benchmark for class difculty is really, REALLY low. Some easy A
classes are necessary, but when all your classes are like that, it's hard not to feel like a
trapped rat.

In my specifc degree, the veterinary technology program could open its acceptance num-
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Increase the courses ofered each quarter in specifc subjects. Such as ofering all child
development classes each quarter, so as that you dont have to wait for a certain quarter
to take certain classes.

Increase the number of summer classes ofered. | wanted to take bio40b this summer,
but only one teacher ofered the course, and he had horrible reviews.

Increased access to remote/distance courses

Increasing the amount of classes and also teachers

Inform students more about signing up for classes and add codes. It can be hard to
navigate the portal if someone doesn't have experience with it and deadlines should be
posted in the portal more.

Instru