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Institutional Research and Planning

DATE: June 22 2021
TO: Kristy Lisle, Executive Vice President

Kelaiah Harris, Instructional Services Coordinator
FROM: Elaine Kuo, Collegeesearcher
RE: Program ReviewdVvisory Counciburvey Results
Overview

A survey invitation was sent tad®isory Council membersh{goting and nonvoting)who

would

have attended the Program Review presentations on May Mayd12, 2021Twelve

respondents, representing studenfaculty, classified staff, and administrators responded to
the survey out of a possibleZ2for a response rate of 44.Responses to all survey questions
are included at the end of the memo.

Highlights

X

X

More than hal of respondents (58%) indicatédat the program revievwpresentations
were “very successfllin creating a town hall’ space to learn about program.
Almost half of respondents (42%) indicatihat the program review presentations were
“very successfuiin allowing Advisory Council to give feedback to programs.
Three-fourths of respondentg75%) indicated that the program review presentations
were “very successfllor “moderately successfuln creating a culture of continuous
improvement at the college.

Two+hirds of respondentg66%)indicated that the program review presentations were
“verysuccessfuldr “moderately successfuln revealing commio trends across
programs.

Respondents noted that program review presentatiodfill a role of having public
discairse on the program reviewsand*“provide a profound way to share and get to
know aboutother programs on campu’s

Respondents continue to be less clear about the purpose of program review
presentations As one respondent commentet,dont understand the goals and
outcomes of these presentationslts seemed more like a cheerleadings®srather
than really taking a close look at the program for witatworth...1 didi’really see a
look at common trends across prograins.

Respondents suggested addimgpgram awardsensuring programs understood their
data; andfollowing up on programs with limited/low enrolimefwith possible next
steps)as components receiving more focus in future program review cycles.
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Program Review Advisory Council Survey Results 2021
Survey Respondents: 12 out of 27
Response Rate: 44%

Respondents

Constituency N Percent
Classified 3 25%
Faculty 3 25%
Student 1 8%






Create a culture of continuous improvement at the college
N Percent

Very Successful 5 42%

Moderately Successful 4 33%

Some Success 1 8%

Not Successful 2 17%

Total 12 100%

Reveal common trends across programs
N Percent
Very Successful 4 33%
Moderately Successful 4 33%
Some Success 1 8%
Not Successful 3 25%
Total 12 100%

Q3: Comments about the program review presentation process.

| believe the Town Hall presentations fulfill a role of having public discourse on the program reviews, but given the same people
comment on each of the programs, | do not think we had a broad or diverse group of participants commenting on the progra
find the comments and feedback vary significantly and some programs receive stronger feedback than others. For instance, ESI
which had an enroliment decline of 60%, was not queried on their plans to address that decline at all. | am also concerned that
program awards (Degrees an(r)4.1 0.7 (0)s8 (s)3.3 (m)-2.6 (m)-2.6 (e)6.8 (n)-0.8t



It's great that the participants are able to present their programs, but | don't understand the goal and outcomes of these
presentations. Are the presentations to let the college know about programs? If that's the case, then there weren't very many pe«
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