DATE: July B, 2019

TO: Kristy LisleExecutive Vice President, Instruction & Student Services
Kelaiah Harris, Instructional Services Coordinator

FROM: Ben Kaliczak, Research Analyst

Elaine Kuo, College Researcher
RE: Online Budget Resourégequest Survey ResylSpring 2019
Overview

All administrators, faculty, and classified professionat® completedthe inauguralonline
budget resourceequest formwere invited to provide feedback on their experientbese
individualsreceived aremail to participate in an online surveljhe survey administration
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Ease of Use and Access
Table 1 shows thatwer half of the respondent$6%) indicatedthe online formaccesswas
casy, A1z v}3zZ E oiSsomEeWadi@asyMWThe’survey resultsuggesthat it took
over 20 minutes to complete the form (Table 2). Table 3 indicatesithdé more respondents
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(19% for each response option).

Table lindicate low easyit wasto accesshe online form
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Specific Issues
Table 4 examines whether respondents encountered any issues when completing the online
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Open Ended Responses

Survey respondentaere asked t@xpand on other issues encountered astthre any
suggestionshey hadabout the online budgetesource requestorm. Full responses are
grouped bythemes

Timeline Issues
X We missed the initial application deadline as the online applicatias closed to further
entries. We needed to use the downloadable form instead since the application was no
longer available via online submission. As a result, the downloaded document
formatting was in disarray and made it difficult to enter data into tiedds.
x Timelinerushed
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Training/ Support Issues (cont’ ' d)
x Difficulty with the process. Between the lack of a FT Dean in Fine Arts and the timing of
the process it was very rushed
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Nolssue¢ cont ' d)
x | thought the online budget form was very udeiendly and straightforward. | do not
consider myself teclsavwy but navigation was pretty easynd when | had a question it
was easy for me to explore a little bit to find the solution.
X The online form was very convenient, but it would have been very helpful is there was a
downloadable word doc. version so we can work on it off line and in coléibarwith others.

Source
FHDA IRFRemark Survey [BddgetRequest.rws]
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