
Discussion Items/Action: 
 
Draft ISER: (Elaine Kuo and Kelaiah Harris) 
The college has been working on the ISER since Spring 2022. The work began in earnest in fall 
and the draft was started in the winter. We have a fairly solid draft that will now go through 
several edits before formatting. Accreditation ensures that our institution is offering the best 
quality and that we are effective. We have an accreditation website which lists the steering 
committee and outlines the seven-year cycle of accreditation.  
 
People can access the information on our ISER via the website and the links are being included 
in the weekly Parliament. The ISER team would like feedback on each section (do not critique 
the format yet as the ISER will be formatted over the summer). The document is due to the 
Board in November for December approval. We have the introduction, four substantive 
sections, and then the Quality Focused Essay (QFE). 
 
It looks like we have two areas for improvement where we feel we might not meet the 
standard. This will be discussed with the Steering Committee.  Standard I.A.7 is an issue 
because we have not established RSI in online classes.  (Jordan) I do have documents for the 
ISER team. (Elaine) Please forward those to me. II.A. 11 is also an area for improvement 
(Institutional Learning Outcomes). We have not discussed this in a robust way and there is not a 
great deal of evidence available. We are making progress to meet this standard, however. The 
focus this year has been CLOs and we’ll then move outwards to ILOs and GELOs.  










