
understanding of roles and structure in the bookstore Roles have changed at Follett. Patrick is still with Follett and works remotely. He 
does all course materials (books, course packets). At the store, Josh is the campus 
store leader (manager). Bret oversees De Anza, Foothill, SJCC, Evergreen. Bret is 



process for ordering course readers/ course pack

Setting up a course pack takes longer, it takes at least two weeks to figure out all the 
copyrights. Once it is set up, it takes only a couple of days. The first time it is done, 



messaging to students about books in route, clarity of 
websites Some faculty saw that the website showed there were no books there but when they 


