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Definition of Regular and Substantive Interaction  
for Distance Education Courses 
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Part 1: Regulatory Context  
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Part 2: Definition of Regular and Substantive Interaction 
5*!128='/(*1$!?/.;!.;$!W4!X$=().8$*.!2<!Y+:!&=+(.$,!.2!>/.'$!N:!@RRZR:!!@C!S"QN:!(*+!.;$!
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• _$'128$!8$,,(%$:!
• >;$!,7''(-&,:!
• @**2&*1$8$*.,!(-2&.!.;$!12*.$*.!.;(.!(''2?!<2)!,.&+$*.!1288$*.,:!
• _$$E'7!(**2&*1$8$*.,!$]='(/*/*%:!=)$0/$?/*%:!,&88()/\/*%:!(*+`2)!1'()/<7/*%!12*.$*.:!
• a/+$2!/*.)2+&1/*%!$(1;!82+&'$!12*.$*.:!
• 5*.$)(1./0$!0/+$2!'$1.&)$,:!
• #$'$(,$!2<!?$$E'7!82+&'$!12*.$*.:!
• 
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1 Presence is what distinguishes our courses from correspondence courses. A correspondence course is one in which 
the instructor sends course materials to the students to complete at their own pace with little to no interaction 
between student and instructor. Correspondence courses are not eligible for government funding, such as student 
financial aid. To learn more: https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2020-2021/vol2/ch2-
program-eligibility-written-arrangements-and-distance-education 
 


