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Definition of Regular and Substantive Interaction  
for Distance Education Courses 
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Part 1: Regulatory Context  
>2!8(/*.(/*!(11)$+/.(./2*!(*+!=)20/+$!2&)!,.&+$*.,!?/.;!2==2).&*/./$,!<2)!</*(*1/('!(/+:!?$!8&,.!
(+;$)$!.2!.;$!<$+$)('!(*+!,.(.$!%&/+$'/*$,!)$%()+/*%!)$%&'()!(*+!,&-,.(*./0$!/*.$)(1./2*!?;/1;!
/*1'&+$!$,.(-'/,;/*%:!8(/*.(/*/*%:!(*+!&=;2'+/*%!(!'21('!+$</*/./2*9!@112)+/*%!.2!.;$,$!,.(*+()+,!
-2.;!,.&+$*.,!(*+!<(1&'.7!8&,.!$,.(-'/,;!(*+!8(/*.(/*!=)$,$*1$9!!!
!
The US Department of Education § 600.2!+$</*$,!,&-,.(*./0$!/*.$)(1./2*!(,!A$*%(%/*%!,.&+$*.,!
/*!.$(1;/*%:!'$()*/*%:!(*+!(,,$,,8$*.:!12*,/,.$*.!?/.;!.;$!12*.$*.!&*+$)!+/,1&,,/2*:!(*+!(',2!
/*1'&+$,!(.!least two of the followingB!

3/6 C)20/+/*%!+/)$1.!/*,.)&1./2*D!
3//6 @,,$,,/*%!2)!=)20/+/*%!<$$+-(1E!2*!(!,.&+$*.F,!12&),$?2)ED!
3///6 C)20/+/*%!/*<2)8(./2*!2)!)$,=2*+/*%!.2!G&$,./2*,!(-2&.!.;$!12*.$*.!2<!(!12&),$!2)!

128=$.$*17D!
3/06 H(1/'/.(./*%!(!%)2&=!+/,1&,,/2*!)$%()+/*%!.;$!12*.$*.!2<!(!12&),$!2)!128=$.$*17D!

2)!
306 I.;$)!/*,.)&1./2*('!(1./0/./$,!(==)20$+!-7!.;$!/*,./.&./2*F,!2)!=)2%)(8F,!

(11)$+/./*%!(%$*179!
H&).;$)82)$:!(*!A/*,./.&./2*!$*,&)$,!)$%&'()!/*.$)(1./2*!-$.?$$*!(!,.&+$*.!(*+!(*!/*,.)&1.2)!2)!
/*,.)&1.2),!-7:!=)/2)!.2!.;$!,.&+$*.F,!128='$./2*!2<!(!12&),$!2)!128=$.$*17!J!

3/6 C)20/+/*%!.;$!2==2).&*/.7!<2)!,&-,.(*./0$!/*.$)(1./2*,!?/.;!.;$!,.&+$*.!2*!(!
=)$+/1.(-'$!(*+!,1;$+&'$+!-(,/,!1288$*,&)(.$!?/.;!.;$!'$*%.;!2<!./8$!(*+!.;$!
(82&*.!2<!12*.$*.!/*!.;$!12&),$!2)!128=$.$*17D!(*+!!

3//6 K2*/.2)/*%!.;$!,.&+$*.F,!(1(+$8/1!$*%(%$8$*.!(*+!,&11$,,!(*+!$*,&)/*%!.;(.!(*!
/*,.)&1.2)!/,!)$,=2*,/-'$!<2)!=)28=.'7!(*+!=)2(1./0$'7!$*%(%/*%!/*!,&-,.(*./0$!
/*.$)(1./2*!?/.;!.;$!,.&+$*.!?;$*!*$$+$+!2*!.;$!-(,/,!2<!,&1;!82*/.2)/*%:!2)!&=2*!
)$G&$,.,!-7!.;$!,.&+$*.9L!

!
California Ed Code 5 CCR § 55204:!,.(.$,!.;(.!A+/,.)/1.!%20$)*/*%!-2()+,!,;(''!$*,&)$!.;(.M!

3(6 @*7!=2)./2*!2<!(!12&),$!12*+&1.$+!.;)2&%;!+/,.(*1$!$+&1(./2*!/*1'&+$,!)$%&'()!$<<$1./0$!
12*.(1.!-$.?$$*!/*,.)&1.2)!(*+!,.&+$*.,:!(*+!(82*%!,.&+$*.,:!$/.;$)!,7*1;)2*2&,'7!2)!
(,7*1;)2*2&,'7:!.;)2&%;!%)2&=!2)!/*+/0/+&('!8$$./*%,:!2)/$*.(./2*!(*+!)$0/$?!,$,,/2*,:!
,&=='$8$*.('!,$8/*()!2)!,.&+7!,$,,/2*,:!</$'+!.)/=,:!'/-)()7!?2)E,;2=,:!.$'$=;2*$!12*.(1.:!
02/1$!8(/':!$B8(/':!2)!2.;$)!(1./0/./$,9!#$%&'()!$<<$1./0$!12*.(1.!/,!(*!(1(+$8/1!(*+!
=)2<$,,/2*('!8(..$)!=&),&(*.!.2!,$1./2*,!NOPQQ!$.!,$G9!

3-6 @*7!=2)./2*!2<!(!12&),$!=)20/+$+!.;)2&%;!+/,.(*1$!$+&1(./2*!/,!12*+&1.$+!12*,/,.$*.!?/.;!
%&/+$'/*$,!/,,&$+!-7!.;$!R;(*1$''2)!=&),&(*.!.2!,$1./2*!SQT!2<!.;$!C)21$+&)$,!(*+!
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• #$%&'()!+$(+'/*$,!.;)2&%;2&.!.;$!G&().$)!<2)!(,,/%*8$*.,!(*+!2.;$)!,.&+$*.!=()./1/=(./2*:!
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