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A Message from Chancellor 



 

 

Introduction and Overview 

Supporting the Colleges and the District 

Supporting Remote Instruction and Operations 

College and District Roles and Accreditation Standards 

Functional Map – Accreditation Standard III 

  



 

 

Progress & Status from Previous Plan 

The previous district technology plan was originally designated to cover the years 2017-18 

through 2019-20.  Due to the pandemic, the Educational Technology Advisory Committee 

decided to extend that period to 2020-21.  The progress and status below reflect 

accomplishments through June 2021. 

Goal 1 ʹ 



 

 



 

 

 

Objective 20 – Implement new network 
security monitoring tools. 

In Progress Researching solutions. 

      

Goal 4 ʹ Cloud Technology     

Objective 21 – Migrate key systems to 
the cloud. 
  

Complete Most of the mission-critical systems that 
support the district have been migrated 
to cloud platforms. 
 

Objective 22 – Transform internal 
support expertise to support cloud 
applications. 

In Progress ETS staff are regularly going through 
training and professional development to 
enhance their skills and strategies for 
supporting cloud-based applications. 

      

Goal 5 ʹ Institutional Culture     

Objective 23 – Update data retention 
policy. 
  

Not Started   

Objective 24 – Provide training to 
employees on compliance issues. 

Not Started   

      

Goal 6 ʹ Training & Professional 
Development 

    

Objective 25 – Conduct training for the 
Banner 9 ERP system. 

Complete The Banner 9 ERP system has been in 
place for several months.  All impacted 
staff have been trained. 

     

  











 

 

Appendix - 2020-21 Needs Assessment Result 

2021 Central Services 

Technology Needs Assessment Survey 


