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EX ISTING SYSTEMS 
 
WEBSITE 
 Customer Service – Commit to “Stopping the Bounce” 
 (III.C) Establish formal review of college website for accuracy, tone/voice, effectiveness, accessibility, usability 
 (IV) Website refresh, alignment, student involvement (MyPortal and Canvas), put Canvas on front page 
 (III.D) Improve Website 
 (III.D) Website, board minutes, college-president, board docs and policies 
 (II) Better Website Re-Design -
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